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AZNet SLAs Inception to Date Scorecard

JUN JUL AUG | SEP OCT | NOv | DEC JAN FEB MAR | APR | MAY | JUN JUL AUG

Arizona Network

seivizs Level Agresmem o6 | o6 | o6 | o6 | o6 | 06 | o6 | 07 | o7 | o7 | o7 | o7 | o7 | o7 | o7
Severity 1 Trouble SLA Status
Repair SLA Incident Count 9 5 2 2 1 4 7 2 1 3 2 1 1 0 0
Missed Tickets 0 0 0 0 1 0 1 0 0 1 0 0 0 0 0
Metric -27.23 | -14.52| -9.14 | -4.57 | 68.02 ] -10.07] -12.68] -2.27 | -1.98 | 5.07 | 563 | -7.63 ] -7.11 | 0.00 | 0.00
Severity 2 Trouble SLA Status
Repair SLA Incident Count 20 17 23 16 21 14 20 15 13 10 13 11 12 6 12
Missed Tickets 1 1 1 0 4 2 0 0 0 1 1 1 0 0 0
Metric
Chronic Problems SLA Status
Incident Count

Total SLA Credits
Seats by Month

Notes: Green means met SLA, Red means missed SLA and service credit paid
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